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April 27, 2015  
  

Dear Ms. Benton and the United Way of Lee County team,  
  

We have thoroughly enjoyed working with you over the past two months. We wanted
to thank you for allowing us to be a part of what United Way of Lee County is doing in
the Auburn-Opelika area. Our hope is that our research and findings will help further
your company’s impact on the community.  
  

This process has served as an incredible learning experience and given us an
opportunity to use the skills we have learned during our time here at Auburn.  
  

We hope this has been as positive and beneficial for United Way as it has been for us.
Thank you again for this unique opportunity.  
  
  

Sincerely,  
  
  

Taylor Ennis

Abbey Herfurth

Meredith Johnson  
  
  
  

Meredith Richter
  
  
  
  
  
  
  
  
  
  
  

Laura Weaver  
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Executive Summary   
The United Way Survey was created at the request of Becky Benton, Executive
Director at the United Way of Lee County. The purpose of this study was to gain a
better understanding of the social and financial needs in the Auburn-Opelika area.
The survey aimed to measure the awareness of social needs in the Auburn-Opelika
area and gauge the United Way of Lee County’s impact in the Auburn-Opelika area.  
Five Auburn University students in PRCM 4510 Survey and Research Methods course
designed this survey to achieve the requested results. Qualtrics online survey software
as well as paper copies were used to create the survey and collect data. The online
survey was available to participants from March 18, 2015, to April 17, 2015, while the
paper surveys were available to participants from March 20, 2015, to April 13, 2015.
The target audience was impoverished families in the Auburn-Opelika  area.
All clients of the United Way of Lee County and its partners The Child Care
Resource Center in Opelika Alabama and the East Alabama Mental Health Special
Deliveries Program in Opelika, Alabama were able to take the survey. Clients from the
United Way of Lee County received an email link from Qualtrics sent from the United
Way of Lee County.   
The results show that the majority of participants are not aware of the 211
information referral service. It also shows that the majority of participants who are
aware of the service have never used it. Moreover, approximately half of participants
admitted that they knew victims of domestic violence and that they believe domestic
violence is an issue within the Auburn-Opelika area.   
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Review of Relevant Information
  

National History
Frances Wisebart Jacobs, the Rev. Myron W. Reed, Msgr. William J.O’Ryan, Dean H.
Martyn Hart, and Rabbi Wiliam S. Friedman founded United Way in 1887 in Denver,
Colorado because they saw a need for an action plan that would address Denver’s
welfare needs. Their first united campaign consisted of 10 health and welfare
agencies, and an organization that served as a collection agent for funds for local
charities, relief services, counseling and referrals to cooperating agencies and
emergency assistance. In 1887, not only did the first campaign raise $21,700, but it
also created a movement that would eventually turn into the United Way. In 1974,
United Way made history by becoming the first single organization with an annual
campaign that raised more than $1 billion (United Way Worldwide).
  

Mission Statement
United Way’s mission statement is to improve lives by mobilizing the caring power of
communities around the world to advance the common good.  
  

National Goals
For the past 125 years, United Way has focused on helping communities recognize the
impact they can have on people’s lives within the community, and the difference that
can be made. United Way wants to achieve three main goals by 2018:  
●   To cut the 1.2 million high school dropouts in half.

  
5  

●   To half the number of lower-income families who are financially unstable and
get them on the road to economic independence.
●   To increase by one-third the number of youth and adults who are healthy and
avoid risky behaviors.
  

United Way of Lee County
United Way is a national non-profit organization with branches across the United
States including the Auburn-Opelika area. Rett Moncrief serves as president, and
Susan Griffith serves as vice president and campaign chair of the United Way of Lee
County. Local partners include Pacesetters, National Bank of Commerce, Auburn
University, Southern States Bank, East Alabama Medical Center, Target, the City of
Auburn, Regions and Alagasco.  

Previous Study
The United Way of Lee County provided a survey from a previous study that was
conducted in 2002. This survey was constructed based on the information gathered
from a previous study of community social needs in the Auburn-Opelika area. Although
survey results were not provided, the 2002 survey served as an example of how the
students would address the social and financial needs for the United Way Survey, both
on paper and electronically.   
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Method  
Students in a PRCM 4510 Survey Research Methods course conducted a study
under the direction of Dr. Jane Teel on behalf of the United Way of Lee County in
order to gauge Auburn-Opelika resident’s awareness of community needs. The study
also aimed to identify specific social needs among the Auburn-Opelika area. The
United Way Survey was available online in Qualtrics online survey software from
March 18, 2015 to April 17, 2015. Paper copies were also available from March 20,
2015 to April 13, 2015. The survey consisted of 22 questions in both formats.   
The online version was created using Qualtrics online survey software and was
made available to the United Way of Lee County’s clients via a link sent out by Becky
Benton. Fifty paper copies of the survey were distributed to two local United Way of
Lee County’s partners, which included the Child Care Resource Center in Opelika,
Alabama and the East Alabama Mental Health Special Deliveries Program in Opelika,
Alabama. Approximately 134 participants completed the online survey and 10
participants completed the paper survey.   
Because the United Way Survey was designed to gain information about the
United Way of Lee County’s clients’ social and financial needs, the survey covered a
variety of topics. These topics included income, employment status and domestic
violence. In order to complete the survey, participants were required to live within
the Auburn-Opelika area.  
The United Way of Lee County will use the information gathered to gauge its
impact in the Auburn-Opelika area and learn how to better serve the community.      
Below is a list of the survey questions and their importance in the study.   
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Purpose of each administered question:  
Introductory Paragraph:  
This survey will be administered on behalf of United Way of Lee County by
students in an Auburn University PRCM 4510 survey course. The purpose of
this survey is to gain a better understanding of the social issues in the AuburnOpelika area. The survey should only take 5-7 minutes to complete. Your
answers and identity will remain confidential. If you have any questions please
contact: teeljan@auburn.edu.   
  

The introductory statement was used to inform participants on the purpose of the
study, to state how long the survey should take to complete and to ensure
confidentiality. Participants were directed to a PRCM 4510 survey administrator if any
questions arose before or after the survey was completed.   

1. Are you a resident of the Auburn-Opelika area?   
The first question is a screener question that was included to determine if the
participant was eligible to continue the survey. If the participant answered “no,” they
were redirected to the end of the survey. If the participant answered “yes,” the
participant continued the survey chronologically.

  

2. If yes, please select your zip code from the following:  
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The second question was included to evaluate the dispersion of participants and their
residences in the Auburn-Opelika area in an attempt to find trends relating to
residences.

3. To what extent are you aware of the following issues in the community?   
The third question was the beginning of the second section of the survey. This
question was intended to evaluate the awareness of social issues such as employment,
financial stability and domestic violence in the Auburn-Opelika area.
  

4. Are you currently employed?

  

The fourth question was included to detect whether or not the participant was
employed or unemployed in order to measure unemployment or full time or part time
employment in the Auburn-Opelika area. If the participant answered “no,” then they
were redirected to question 6. If the response was “yes,” the participant continued
the survey chronologically.   
  

5. Are you employed part time or full time?  
The fifth question was included to gauge how many participants were employed part
time or full time. Participants were able to select “part time” or “full time.”   

6. Please check all that apply:  
The sixth question was included to determine the reasons for unemployment in the
Auburn-Opelika area. There were seven options available in addition to a fill-in
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answer. This question was asked to measure trends in unemployment and financial
stability.   
  

7. Which option best describes your living arrangements?  
The seventh question was included to determine the participant’s type of living
arrangements in the Auburn-Opelika area. There were seven options available. This
question was asked to observe the range of living situations of participants to
determine whether housing needs in the community were being met.
  

8.How would you answer the following?   
The eighth question was included to measure the participant’s allowance capability of
basic needs such as housing, food and health care. Participants were able to select
“yes” or “no.” This question was asked to determine if the basic needs of the United
Way of Lee County’s clients in the community were being met.
  

9. Do you think income management education is a need in the Auburn-Opelika
area?  
The ninth question was included to gauge the level of knowledge of the participants
regarding income management in the Auburn-Opelika area. Participants were able to
select “yes” or “no.” If the participant answered no, they were redirected to question
11. This question was asked in order to measure if there is a need or desire for this
type of information in the community.

10. Please check all the programs that would be valuable to the area:  
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The tenth question was included to indicate which financial education programs
would be beneficial to participants in the Auburn-Opelika area. There were four
options available. This question was asked in order to determine which selection of
financial education programs would be beneficial.   
  

11. Do you believe domestic violence is a problem in the Auburn-Opelika area?  
The eleventh question was included to gauge the level of awareness of the
participants about domestic violence in the Auburn-Opelika area. Participants
were able to select “yes” or “no.”

  

  

12. Do you personally know someone who has been a victim of domestic violence?  
The twelfth question was included to gauge whether or not participants knew a
victim of domestic violence in the Auburn-Opelika area. This question was asked in
order to address this issue with the United Way of Lee County and offer a reason for a
solution of preventing domestic violence in the Auburn-Opelika area. Participants
were able to select “yes” or “no.”   
  

13. Are you aware of the 211 information and referral service?  
The thirteenth question was included to determine how many people in the AuburnOpelika area were aware of the 211 information referral service. Participants were
able to answer “yes” or “no.” If the respondent answered “no,” then they were
redirected to question 16. If the response was “yes,” the respondent continued the
survey chronologically.  This question was asked to determine if the United Way of Lee
County should advertise the 211 information and referral service more. If a majority
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of participants were not aware, the 211 information and referral service should be
advertised more in populated areas within the Auburn-Opelika community.  

14. How did you hear about 211?  
The fourteenth question was included to identify how people in the Auburn-Opelika
area knew about the 211 information and referral service. This question was asked to
determine how participants heard about 211 in order to help the United Way of Lee
County reach unware Auburn-Opelika residents and organize strategies that will be
the most successful for spreading the word about 211. Participants had the option to
choose “family member,” “employer,” “social service,” “friend,” “neighbor,”
“media,” or “other.”   
  

15. How often have you used 211?  
The fifteenth question was included to gauge the frequency of participants who were
aware of the 211 information and referral service. This question was asked to
determine if 211 users find the information and referral service useful. Participants
had the option to answer “never,” “1-2 times,” “3-5 times,” or “6+ times.”
  

16. Please select your gender:  
The sixteenth question was included to determine how many men and women took
the survey. This question was asked to help the United Way of Lee County understand
the relationship between gender and financial stability in the Auburn-Opelika area.
Participants had the option to answer “male” or “female.”
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17. Please select your age category:  
The seventeenth question was included to determine the age of the participant. This
question was asked to help the United Way of Lee County understand the relationship
between age and financial stability in the Auburn-Opelika area. Participants had the
option to answer “under 18,” “18-24,” “25-34,” “35-44,” “45-54,” “55-64,” or “65+.”   
  

18. Please select your marital status:   
The eighteenth question was included to determine the marital status of the
participant. This question was asked because marital status could depend on a
participant’s domestic violence or household income situation. Participants had the
option to answer “single,” “married or domestic partnership,” “divorced,” or
“widowed.”   

19. Please select the number of people in your household:  
The nineteenth question was included to gauge how many people were living in each
household in the Auburn-Opelika area. This question was needed to help the United
Way of Lee County understand how many people in the household were financial
stable. Participants had the option to answer “1,” “2,” “3,” “4,” “5,” or “other.”
  

20. Please select which race you identify with:  
The twentieth question was included to determine which race the participants
identified with the most. Participants had the option to answer “Hispanic or Latino,”
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“Caucasian,” “Black or African American,” “American Indian or Alaska Native,”
“Native Hawaiian or Other Pacific Islander,” “Asian,” or “other.”

21. Please select your education level:
The twenty first question was included to determine the participant’s education level
in the Auburn-Opelika area. This question was included to help the United Way of Lee
County understand the relationship between participant’s education levels and
financial stability in the Auburn-Opelika area. Participants had the option to answer
“less than a high school diploma,” “high school diploma or GED,” “some college,” or
“bachelor’s degree or higher.”
  

22. Please select your household income:
The twenty second question was included to gauge the respondent’s household
income in the Auburn-Opelika area. This question was needed to help the United Way
of Lee County understand the level of financially stability in the Auburn-Opelika area.
Participants had the option to answer “less than $12,000,” “$12,000-$29,000,”
“30,000-$49,999,” “50,000-$69,999,” or “more than $70,000.”  

Concluding Statement  
Thank you for participating in our survey. This information will be used by the
United Way of Lee County in designing and implementing community services
in the future.  
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The concluding statement was included in order to signal respondents that they had
reached the end of the survey and thank them for their time.
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Results  
  
  

I. Purpose  
  

The purpose of this study was to gain a better understanding of the social and
financial needs in the Auburn-Opelika area, as well as learn more about AuburnOpelika resident’s awareness of social and financial needs within the community. This
report contains information that is representative of their understanding and
knowledge about the community’s needs and services provided by the United Way of
Lee County.
  

II. Design  
  

The United Way Survey was administered electronically through Qualtrics
online survey software. Fifty paper copies were also distributed to the East Alabama
Mental Health Special Deliveries Program in Opelika, Alabama and the Child Care
Resource Center located in Opelika. Alabama. The survey consisted of 22 questions,
including multiple choice, Likert-type, dichotomous and demographic questions. In
order for participants to be eligible to take the survey, they had to answer the
following screener question:   
Are you an Auburn-Opelika resident?
YES or NO
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If participants indicated that they were a resident, they were directed to
question number two where they identified their zip code. If participants were not a
resident, they were unable to continue the survey and redirected to the end.  
Section two consisted of 13 questions that focused on community needs
awareness and the 211 information and referral service provided by the United Way of
Lee County.  
The survey ended with seven demographic questions. After participants
completed the entire survey, they were thanked for their participation and time:  
  

Thank you for participating in our survey. This information will be used by the United
Way of Lee County in designing and implementing community services in the future.   
  

III. Participants  
  

A total of 136 people started the United Way Survey, either online or in one of
the two locations the paper copies were distributed. Out of the 136, 126 were
qualified to complete the survey. Only 117 identified their gender. Of the 117
participants, 76.9 percent were female and 23.1 percent were male (Figure 1). Only
119 participants indicated their age group. The largest age group, with 36 participants
and 30 percent, were ages 55-64. The second largest age group, with 28 participants
and 24 percent, were ages between 35-44 and 45-54. There were 14 participants ages
25-34, which made up 12 percent. Eight participants were ages 65 and older and
made up 7 percent. The smallest age group was ages 18-24 with only 5 participants,
which was 4 percent of participants. Please refer to Figure 2 on the next page.
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FIGURE 1  

  

FIGURE 2  
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IV. Procedure  
  

The survey was administered online from March 18, 2015 to April 17,2015 and
paper copies were made available from March 20, 2015 to April 13, 2015. Fifty paper
copies were provided to the East Alabama Mental Health Special Deliveries Program in
Opelika, Alabama and the Child Care Resource Center in Opelika, Alabama. The
responses from the paper copies were entered and recorded in Qualtrics online survey
software.   
  

V. Quantitative Results

  

  

From the questions asked, the quantitative results were very informative. For
results pertaining to each question. The full list of quantitative responses to those
questions can be found in Appendix B.
•   71 participants or 58 percent were from the Auburn area and 52 participants or
42 percent were from the Opelika area.
•   114 participants or 94 percent were somewhat aware of employment and
financial issues in the community. 101 of these participants or 85 percent were
aware of domestic violence issues, which was a slight decrease. However, both
percentages are relatively high.
•   121 participants or 98 percent identified as employed. The other two
participants or 2 percent identified as retired. 109 of the employed
participants or 90 percent work full time, while the other 12 participants or 10
percent work part time.
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●   104 participants or 87 percent live in a house. This was followed by nine
participants or 8 percent who live in an apartment, five participants or 4
percent live in a mobile home, and one participant or 1 percent who live in a
dorm. There were no participants who claimed to live in a shelter or with a
friend.
●   92 participants or 78 percent were ages 35-64. 28 participants or 24 percent
were ages 35-44, 28 participants or 24 percent were ages 45-54, and 36
participants or 30 percent were ages 55-64.
●   Only six participants or 3 percent said they could not afford medical bills, while
only three participants or 2 percent said they could not afford food or housing.
●   Over a third or 35 percent of participants were uninformed about domestic
violence in the area. 71 participants or 59 percent thought that domestic
violence was a problem, while seven participants or 6 percent thought it was
not a problem at all.
●   59 participants or 50 percent knew someone who had been a victim of domestic
violence.
●   104 participants or 95 percent thought that a money management education
program would be valuable in the community, followed closely by 102
participants or 93 percent were in favor of a budgeting education program.
●   80 participants or 73 percent thought that an education program that teaches
them how to manage a savings account would be valuable to the community.
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●   67 participants or 61 percent thought that an education program that teaches
them how to use income tax credits would be beneficial to the community.
●   Over half of the participants thought that all four education programs would be
valuable to the community.
●   Out of 120 participants, 69 participants or 58 percent were unaware of the 211
information and referral service. Of these 69 participants, 84 percent of them
have never used it.
●   Only eight of the informed participants have called 211 with only four
participants having called three or more times.
●   90 participants or 77 percent were female and 27 participants 23 percent were
male.
●   82 participants or 69 percent were married.
●   69 participants or 59 percent came from a household with two people or less,
while 28 participants or 24 percent came from a household with four people or
more.
●   97 participants or 82 percent were Caucasian and 19 participants or 16 percent
were African American.
●   90 participants or 77 percent held a bachelor’s degree or higher and 21
participants or 18 percent had at least some college education.
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VI. Qualitative Results

  

The survey contains three questions where participants were able to input their
own response after selecting the “other” option. Those questions are included below.
The full list of qualitative responses to those questions can be found in Appendix A.  
  

14. How did you hear about 211?  
Most of the free responses to this question fell into the following categories:   
●   United Way (10)
●   United Way employee (2)
●   Partnering agency (1)
●   Word-of-mouth communication (1)
●   Voluntary Organizations Active in Disaster (VOAD) (1)
  

19. Please select the number of people in your household:  
Most of the free responses to this question fell into the following categories:  
●   Six (1)

20. Please select which race you identify with.  
Most of the free responses to this question fell into the following categories:  
●   Biracial (1)
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VII. Review of Statistically Significant Relationships   
  

Using Qualtrics online survey software program, we determined whether the
responses to specific questions were statistically significant. In other words, we are
confident that participant’s responses are not due to chance because of this
generalized study.

VIII. Confidence in Study Results   
A mathematical formula exists in order to find the level of confidence within
surveys. The formula accounts for population size (Q), expected outcome (p), allowed
level of error (E), and confidence level (c).  
Formula:  

  
  
  

The following is a review of questions with statistical significance:   
  

Household Income & Education Level  
  

There is a statistically significant relationship of a 0.00 p-value between the
participant’s household income and their education level. Thus, we are 100 percent   
confident that the relationship between these two variables is not due to chance.  
Affordability and Income   
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There is a statistically significant relationship of a 0.01 p-value between the
participant’s household income and amount of employment. Thus, we are 99 percent
confident that the relationship between the two variables is not due to chance.  
  

There is a statistically significant relationship of a 0.18 p-value between the
participant’s household income and their financial stability. Thus, we are 82 percent
confident that the relationship between the two variables is not due to chance.  
  

There is a statistically significant relationship of a 0.02 p-value between the
participant’s household income and awareness of domestic violence in the AuburnOpelika area. Thus, we are 98 percent confident that the relationship between the
two variables is not due to chance.  
Marital Status and Income   
  

There is a statistically significant relationship of a 0.00 p-value between the
participant’s household income and marital status. Thus, we are 100 percent
confident that the relationship between the two variables is not due to chance.  
  

Domestic Violence Awareness and Domestic Violence Victims   
  

There is a statistically significant relationship of a 0.00 p-value between the
participant’s belief of whether or not domestic violence is a problem in the AuburnOpelika area and whether or not the participant personally knows a victim of
domestic violence in the Auburn-Opelika area. Thus, we are 100 percent confident
that the relationship between the two variables is not due to chance.   
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Discussion  
  

Limitations  
  

There are two primary limitations. The first limitation was the limited access
to the lower income community in the Auburn-Opelika area. The electronic copy was
only accessible by those who received an email of the link to the survey and the paper
copy was only available to clients of the Child Care Resource Center in Opelika,
Alabama, and the East Alabama Mental Health Special Deliveries program in Opelika,
Alabama.
The second limitation was the ratio of women to men who completed the
survey. 77 percent of participants were women and only 23 participants were men,
which could potentially lead to skewed results on the opinion-based questions.   
  

Recommendations for Future Research  
  

After having completed the United Way of Lee County study, we have some
recommendations for any future studies that may be conducted.
One of our biggest concerns was that people may not have been motivated to
complete the paper surveys. There is also a possibility that potential participants
were not aware of the survey. For future studies, we recommend designating a
representative to be present at any location paper copies are distributed. This person
will not only be able to encourage people to take the survey, but also answer any
immediate questions that participants may have.
The students also feel that the survey was too broad and tried to cover too
many topics. In the future, we recommend focusing on one single topic such as,
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domestic violence or money management. Focusing on fewer topics would allow the
United Way of Lee County to gain an in-depth understanding on the designated topic.
For example, there are numerous questions that could be asked concerning the issue
of domestic violence, but it is difficult to do so and keep the survey at an acceptable
length.
Although we have recommendations for future studies, we remain confident in
the procedure that we used to administer the survey and conduct the study for the
United Way of Lee County.
  

Recommendations for the United Way of Lee County
Based on our results, we also have some recommendations for the United Way
of Lee County.
For starters, the United Way of Lee County should advertise the 211
information and referral service more frequently by distributing pamphlets in
populated areas such as local businesses or doctor’s offices. The United Way of Lee
County could also design and distribute flyers to place on the windshields of cars
because not enough people in the Auburn-Opelika area are aware of the
organization’s services. If more impoverished residents in the Auburn-Opelika area
were aware of its services, the United Way of Lee County could provide more aid to
families in need in the community and better address their social or financial issues.
Moreover, a majority of the participants were retired and financially stable. This data
suggests that the information the United Way of Lee County distributes does not reach
the organization’s desired demographic.
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APPENDIX A: SURVEY

  

  

United Way Survey

  

  

This survey will be administered on behalf of United Way of Lee County by students in
an Auburn University PRCM 4510 survey course. The purpose of this survey is to gain a
better understanding of the social issues in the Auburn-Opelika area. The survey
should only take 5-7 minutes to complete. Your answers and identity will remain
confidential. If you have any questions please contact:tme0010@auburn.edu.
Questions are on front and back of each page.  
  
  

Section 1:  
  
  

1.

Are you a resident of the Auburn-Opelika area?  
o Yes  
o No  

(If you answered no, you have completed the survey. Thank you.)  
  

2.If yes, please select your zip code from the following:  
o 36830  
o 36832  
o 36801  
o 36865  
o 36872  
o 36874  
o 36877  
o 36879  
o 36804  
o 36854  

Section 2:  
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3. To what extent are you aware of the following issues in the community?   

  
  

4. Are you currently employed?  
o Yes  
o No  
(If you answered no, please skip to #6)  
  

5. Are you employed part time or full time?  
(Please continue to #7)   
o Part Time  
o Full Time  
  

6. Please check all that apply:  
o Lack of job availability  
o Cost of childcare  
o Lack of education  
o Insufficient transportation  
o Disabled  
o Homemaker  
o Retired  
o Other  
  

7. Which option best describes your living arrangements?  
o Live in a house  
o Live in an apartment  
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o Live in a mobile home  
o Live in a dormitory  
o Live in government housing  
o Live with family member or friend  
o Live in a shelter   
  

8.How would you answer the following?   

  
  

9. Do you think income management education is a need in the Auburn-Opelika area?  
o Yes  
o No  
(If no, please skip to #11)  
  

10. Please check all the programs that would be valuable to the area:  
o How to budget your money  
o How to manage your money  
o How to use earned income tax credits  
o How to open and manage a savings account  
  

11. Do you believe domestic violence is a problem in the Auburn-Opelika area?  
o Yes  
o I do not know  
o No  
  

12. Do you personally know someone who has been a victim of domestic violence?  
o Yes  
o No   
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13. Are you aware of the 211 information and referral service?  
o Yes  
o No  
(If no, please skip to #16)  
  

14. How did you hear about 211?  
o Family member  
o Employer  
o Social service  
o Friend  
o Neighbor  
o Media  
o Other _______  
  

15. How often have you used 211?  
o Never  
o 1–2 times  
o 3–5 times  
o 6+ times  
  

Section 3:  
  

16. Please select your gender:  
o Male  
o Female  
  

17. Please select your age category:  
o Under 18  
o 18-24  
o 25-34  
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o 35-44  
o 45-54  
o 55-64  
o 65+  
  

18. Please select your marital status:  
o Single  
o Married  
o Divorced  
o Widowed  
  

19. Please select the number of people in your household:  
o 1  
o 2  
o 3  
o 4  
o 5  
o Other: _____  
  

20. Please select which race you identify with:  
o Hispanic or Latino  
o Caucasian  
o Black or African American  
o American Indian or Alaska Native  
o Native Hawaiian or Other Pacific Islander  
o Asian  
o Other: __________________________  
  

21. Please select your education level:  
o Less than a high school diploma  
o High school diploma or GED  
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o Some college  
o Bachelor’s Degree or higher  
  

22. Please select your household income:  
o Less than $12,000  
o $12,000 - $29,999  
o $30,000 - $49,999  
o $50,000 – $69,999  
o More than $70,000  
  

Thank you for participating in our survey. This information will be used by the United
Way of Lee County in designing and implementing community services in the future.   
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Appendix B: Questions and Results  
  
  

1. Are you a resident of the Auburn-Opelika area?   

  

  

2. If yes, please select your zip code from the following:  
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3. To what extent are you aware of the following issues in the community?   

  
  

  

  

4. Are you currently employed?
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5. Are you employed part time or full time?  

  

  

6. Please check all that apply:  
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7. Which option best describes your living arrangements?  

  

  
  

8.How would you answer the following?   

  

  
  

9. Do you think income management education is a need in the Auburn-Opelika
area?  
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10. Please check all the programs that would be valuable to the area:  

  

  
  

11. Do you believe domestic violence is a problem in the Auburn-Opelika area?  
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12. Do you personally know someone who has been a victim of domestic violence?  

  

  
  

13. Are you aware of the 211 information and referral service?  
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14. How did you hear about 211?
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15. How often have you used 211?  
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16. Please select your gender:  

  

  

17. Please select your age category:
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18. Please select your marital status:   

  

  
  

19. Please select the number of people in your household:  
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20. Please select which race you identify with:  
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21. Please select your education level:  

  

  
  

22. Please select your household income:  
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APPENDIX C: Cross Tabulations

  

  
  
  

Cross Tabulation A - Household Income & Education Level  
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Cross Tabulation B - Affordability & Income  
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Cross Tabulation C - Marital Status & Income
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Cross Tabulation D - Domestic Violence Awareness and Domestic Violence
Victims  
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