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Cover Letter
Dear Mrs. Holt,
It has been a pleasure working with you to promote the business of Toomer’s Coffee Company.
Our team at Plains PR has enjoyed learning more about the mission and vision of your company
and believe that great things are to come in your future.
It is our hope that this media kit will help to draw publicity from magazine and media outlets by
highlighting unique aspects of Toomer’s Coffee Company. Enclosed you will find the following
samples:
•   Company Backgrounder – an expanded version of the history, mission, goals and
purpose of Toomer’s Coffee Company; used to allow publications to connect with
Toomer’s Coffee Company without having visited the location
•   Biography – a summary of the founders’ background and personal history; used to show
the roots beneath the company
•   Pitch – a sample story or feature idea written to a potential publication; used to generate
published content about the company
•   Blog Post – an interesting story or idea written from the perspective of a Toomer’s
Coffee Company customer; used to connect personally with consumers online
•   Fact Sheet – a summary of basic information about Toomer’s Coffee Company, listed in
bullet points; created so the media has easy access to important facts when creating a
story
•   News Release – a formal document announcing the most news worthy information about
Toomer’s Coffee Company; used to share newsworthy information with the press, media
and public
•   Social Media Posts – a collection of sample social media posts that can be shared on a
variety of accounts; used to grow a community of online followers that will hopefully
transition into customers
Additionally, resumes for all members of Plains PR who worked on this account are included for
your reference. Please direct any questions or further inquiries to
Caroline Beauchaine, Account Executive at mcb0030@auburn.edu or (c) 205-266-6137.
Thank you,
Caroline Beauchaine
Leslie Schroeder
Meredith Johnson
Caroline Holmes
Abbey Herfurth
Plains PR // 334–547-6839
201 Magnolia Avenue
Auburn, AL 36849

	
  

Backgrounder

About Toomer’s Coffee Company
Sandy and Trish Toomer founded Toomer’s Coffee Company in 2004 with a small coffee
shop in Opelika, Alabama. As a result of most of their customers coming from Auburn, the
Toomer’s decided to move the location closer to Auburn, a few miles from the campus of
Auburn University. Toomer’s Coffee Company has grown to occupy two locations in Auburn.
In 2013, the Toomer’s sold Toomer’s Coffee Company to Todd and Toni Holt. Todd, an
accountant for Knology Inc., and Toni, a teacher, left their jobs to operate Toomer’s Coffee
Company.
Toomer’s Coffee Company focuses on selling and brewing the freshest coffee in town.
Toomer’s Coffee Company prides themselves on quality coffee and customer service.
All employees must be hard working, prompt, friendly and knowledgeable of the
products available. The freshly roasted coffee with zero MSGs also brews strong customer
delight. The Holts recently added live music to both locations on Friday nights and Saturday
mornings, creating a fun and welcoming atmosphere for the community to enjoy.
The café was voted the “Best Place to Study” by Auburn University students, Toomer’s
Coffee Company provides a conducive atmosphere to study, talk about business with a client,
host a Bible study or sit back with a fresh cup of coffee.
  

	
  

Biography

Meet The Holts
Todd and Toni Holt moved to Auburn, Alabama 16 years ago when Todd’s career with
Knology Inc. began. The Holt family knew they wanted to invest money into a small, local
business after they established their roots in Auburn. They were drawn to a business that would
offer the opportunity to give back while cultivating deeper relationships in the community and
decided that Toomer’s Coffee Company would be the ideal business for their investment.
The Holts bought the coffee shop from its original owners, Sandy and Trish Toomer, in
2004. Toni left her career teaching to pursue owning Toomer’s Coffee Company and Todd used
his business background to help manage the company finances.
As the new owners, the Holts had numerous visions for the future of Toomer’s Coffee
Company. Their primary goal was to improve the overall customer service. All employees
needed to be hard working, prompt, friendly and have a strong personality that would allow them
to dynamically engage with the customers.
The Holts have been able to branch out from traditional advertisement by implementing
social media accounts. However, the Holts knew they did not want to change the company name.
The name “Toomer’s” is legendary with its iconic Toomer’s Corner and Toomer’s Drug Store
connection, located in downtown Auburn. It was for this reason that the Holts did not want to
change the legacy linked to Toomer’s Coffee Company.

	
  
The Holts still have a big vision for Toomer’s Coffee Company, including a drive thru at
the College Street location and potential to franchise Toomer’s Coffee Company in the Auburn
area. Until then, the Holts will continue serving home-roasted coffee made to order and proudly
offer a friendly atmosphere for the community to enjoy.

	
  

Email Pitch
Subject Line: Toomer’s Coffee Welcomes Local Artists
Hi Scarlotte,
Toomer’s Coffee Company has spent the past 11 years serving the Auburn community and
establishing a name for itself. The coffee shop takes pride in their locally roasted coffee, as well
as a menu complete with freshly baked pastries and sandwiches.
The current owners, Todd and Toni Holt, have decided to showcase local Christian artists on the
weekends. There is live music every Friday night at the College Street location and every
Saturday morning at the Moores Mill location.
We know that East Alabama Living magazine enjoys highlighting local businesses and would
like to invite you to Toomer’s Coffee Company in hopes that you would feature the event in your
publication. On Friday, May 22 you are invited to an evening of live music and complimentary
coffee and pastries at the College Street location.
I have attached several photos for your reference and look forward to hearing from you soon.
Please let me know if you have any questions and if you are interested in attending this event.
Thank you for your time,
Meredith
Meredith Johnson | Account Executive
Plains PR
(859) 757-8138
msj0010@auburn.edu

	
  

	
  

	
  

	
  

Blog Post

Growing up, my mom always joked “chocolate, men and coffee- some things are better rich,”
and although I may not be on the lookout for a rich man, I have always been on the lookout for
good coffee. A good cup of coffee has always reminded me of the countless mornings I would
spend with my family, slowly waking up and getting ready for the day or the countless evenings
sitting by the fire. It has become part of who I am and what I love.
Every time I move to a new place, it takes a few tries before I can find the perfect spot for my
coffee fix. In Auburn, that place has become Toomer’s Coffee. It is the perfect spot for me to
hang out, journal and reflect on what is happening around me.
They’ve recently started playing music on the weekends, and I’m so excited that my little spot
has just gotten better!
The live music from local Christian artists is the perfect way to end the week and start the
weekend. The College Street location has started to host performances on Friday evenings and
the Moore’s Mill location on Saturday mornings.
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  
It	
  is	
  a	
  great	
  opportunity	
  for	
  the	
  community	
  to	
  come	
  together	
  and	
  discover	
  some	
  of	
  Auburn’s	
  most	
  
talented	
  artists,	
  and	
  I	
  love	
  experiencing	
  that.	
  Jessica	
  Williams,	
  Seth	
  Baker	
  and	
  Kathleen	
  McGahan	
  are	
  
only	
  a	
  few	
  of	
  the	
  performers	
  who	
  will	
  be	
  playing	
  during	
  the	
  month	
  of	
  May.	
  More	
  of	
  the	
  upcoming	
  artists	
  
will	
  be	
  announced	
  at	
  a	
  later	
  date.	
  	
  
So	
  if	
  you’re	
  anything	
  like	
  me,	
  bring	
  your	
  friends	
  next	
  Friday	
  evening	
  to	
  enjoy	
  a	
  frozen	
  mango	
  smoothie	
  
or	
  a	
  s’mores	
  latte	
  and	
  listen	
  to	
  some	
  fantastic	
  music.	
  If	
  you	
  can’t	
  make	
  it	
  out	
  Friday,	
  head	
  to	
  Toomer’s	
  
Saturday	
  morning	
  for	
  a	
  delicious	
  pastry	
  and	
  a	
  cup	
  of	
  freshly	
  brewed	
  coffee	
  to	
  start	
  your	
  day!	
  
I	
  can’t	
  wait	
  to	
  see	
  you!	
  
	
  

-‐Ellie

	
  

Overview
Toomer’s Coffee Company is a coffee café based on Christian values and strives to serve the
highest quality coffee. The café offers a friendly atmosphere that will make customers feel at
home the moment they walk in.
Established in 2004 by Sandy and Trish Toomer, the café is now owned by Todd and Toni Holt.
The Holt family bought Toomer’s Coffee Company in
2013, but the Toomer family remains involved.

The Coffee
Toomer’s Coffee Company offers a wide selection of
Arabica coffees. The café purchases coffee from around
the globe including countries such as Brazil, Ethiopia,
Tanzania and Malawi.
All coffee is roasted in-house allowing the café to offer the freshest cup of coffee available.
Toomer’s Coffee Roasters utilizes infrared roasting to create an evenly roasted bean that has
lower acidity levels, no burnt or bitter taste and better health benefits.
The signature blends offered are the Auburn City Blend, Breakfast Blend, French Roast and
Espresso Blend. These blends offer a variety of bold and smooth tastes.
Customers can also purchase the local coffee by the pound both in store and online.

Owners
Toni and Todd Holt have a history in business. Todd
has experience as an accountant and Toni uses her
experience as a teacher to create a warm atmosphere
focused on customer service.
The family is active in the Auburn community and hope
to contribute to the area through their business.

Location
Toomer’s Coffee Company has two locations in Auburn, Alabama. It is located at 1100 South
College St. and 2415 Moores Mill Road.

	
  

Contact Information and Hours of Operation
Toomer’s Coffee Company is open Monday - Friday from 8 a.m.- 6:30 p.m., Saturday from 7:30
a.m.- 8 p.m., and is closed on Sundays. The café offers extended hours during Auburn University
finals week in December and May.
You can contact the café by calling 334-887-0004 or by visiting their website
www.toomerscoffeeshop.com.

	
  
	
  
	
  

	
  

	
  

	
  

NEWS RELEASE
May 6, 2015
FOR IMMEDIATE RELEASE

Contact Information:
Caroline Beauchaine
Office: (205)-266-6137
Email: mcb0030@auburn.edu

TOOMER’S COFFEE COMPANY OFFERING LIVE MUSIC
Local artists to perform on Fridays and Saturdays
AUBURN, Ala. – Toomer’s Coffee Company, a local home-roasted coffee café, is now offering
live music on weekends. The coffee company will host a variety of Christian artists every Friday
night and Saturday morning.
The live music is held Fridays from 3-5 p.m. at the College Street location and Saturdays
from 10 a.m.-12 p.m. at the Moore’s Mill location. Performers are local to the area, many
attending Auburn University, including student favorites, Caroline Jackson and Jessica Williams.
College students and families both can enjoy the musical stylings of these local artists
and many individuals have offered positive reviews of their experiences.
“I love coming after a long week of classes to hang out and listen to the music. I
definitely plan to make this a regular spot for my friends and me,” said Auburn University
student, Kimberly Galloway.
The music is one of many features the company offers that draws crowds daily. The café
also offers a place of community for those in the Auburn area throughout the week.
“I love seeing the array of ways people use our café. Whether it’s a Bible study, business
-more-

	
  
meeting or study session, there is always a crowd enjoying the space and coffee. We hope the
live music adds to the atmosphere and continues to bring in more of the community,” said Toni
Holt, owner of Toomer’s Coffee Company.
For more information about the live music and other services and events, please visit the
website at toomerscoffeeshops.com.
Toomer’s Coffee Company is a local coffee shop located in Auburn, Alabama. The café
was voted the best place to study in the Auburn University 2014 Glomerata. They are known for
their home-roasted coffee and offer a variety of specialty blends and a selection of fresh baked
goods and sandwiches daily.
-###-

	
  
Social Media Posts
The social media posts are divided into two categories for each social media platform used. The
purpose of the media kit is to feature the live music that is now showcased at Toomer’s Coffee
Company. However, the social media also includes posts utilizing the triggering event of finals
week for Auburn University students. Through advertising the later nights and creating an
actionable response to these posts, students will in turn learn more about the live music offered.
INSTAGRAM:
Late night Instagram
Location: Sitting in the same place for too long?!

OPEN
UNTIL
MIDNIGHT!

We are now open until midnight to help relieve some of that finals stress! Come on out and
receive half off everyone’s favorite Auburn City Blend!
#toomerscoffee #cityblend
~Happy Studying~

	
  
Live Music Instagram

Come wash away the weekly struggles and celebrate the weekend with us! Live music will be
featured every Friday night and Saturday morning! More info can be found on our website. Link
is located in our bio.
TWITTER:
Late Night Twitter

Open until midnight for finals!! Half-off Auburn City Blend
#toomerscoffee #cityblend

	
  

Live Music Twitter

Yoo-hoo! Did you hear about the live music at Toomer’s Coffee? Come by our College Street
location Friday night from 3-5 p.m. to jam out.
FACEBOOK:
Late Night Facebook

Are finals handing you a whole latte stress?! Need a moment to relax? Come on by because we
are now open until midnight for finals week! Even better, we are offering half off everyone’s
favorite Auburn City Blend!
~Don’t miss out!~

	
  

Live Music Facebook

	
  

Come experience the perfect medley of live music and coffee! Now every Friday night and
Saturday morning. Great coffee, great music and a great opportunity to relax with friends and
loved ones!

